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1. O6que rroJro)r(eHnt

1.1. Hacroxrqzft Perravenr orrpeAeJrrer rop.rrAoK 1efr.crsufr. corpy.qHr4KoB OfBOy BO
(JIffIy LrMeHu II.|I. CerraeHosa-T.sn-lllancKofo) (4anee - yHr4Bepcurer) npu npeKparrleHr{r4

[pelocraBlrenr4fi. yHvBepclaTery KoMMyHanbHbrx ycnyr pecypcocHa6Narouuuu opraHr43aunsuvr

(xono4Hoe (nuueeoe) no4ocHa6xeuze r4 BoAoorBe.qeHr'te, ropriree noAocHa6xeHne, oronJreHr4e,
gneKTpocHa6NeHue), B T. q. BcneAcrBr4e Bo3Hr4KHoBeHH.fl anaptfiiustx cutya:q,nfi.

1.2. Hacro.sulllfi Peualrenr pa:pa6oraH Ha ocHoBaHrru:

- @e4epanbHoro 3aKoHa or 27 Lrrotrfl,2010 r. Ns 190-03 <<O rennocua6Nennz> (ganee -
(De4epa;rrHuft saroH J\b 190 - O3);

- fIocraHoBJIeHI4e llpanHtemcrna P@ or 29 vrrolrs.2013r. Ns 642 <06 yrnepxAeHr{r4 flpannn
rop.sqero no4ocna6xe:F^Lrfr. u BHeceHr4r4 rr3MeHeHr4r B nocraHoBJreHrae llpanzrelrcrsa Poccnficrofi
(DegepaqHu o"r 13.02.2006r.Il! 83), (4anee - flocranoBrreHr4e llpanzrenrcrsa J\b 6a\;

- Oe4epanbHoro 3aKoHa or 07 4exa6px 2011r. j\lb 416-O3 (O nogocHa6xceunu v
BoAoorBeAenr4r.r)) (lalee - (Degepanrsufi 3aKoH llb 416 - <D3);

- llocranoBrlenI4e flpanurenrctna P(D or 29 prrorrs20I3r.Ilb 644 <06 yrnepx(AeHr,rfi llpanun
xonoAHoro ro4ocua6NenLrfl. Lr Bo.{oorBeAeHr.r.f,)), (Aanee - flocranoBJreHrie llpanrarelrcrna J\b 644);

- fIocraHoBJIeHI{t flpanutemcrsa Poccuftcrcoir (De4epaqnu or 6 was 2011 r. Is 354 (O
[peAocraB reHvILr KoMMyHaJIbHbIX ycnyr co6crseHHrrKaM v rroJrb3oBaren.sM novenleHufi B

MHoroKBaprI{pHbIx AoMax 14 xr.IJrbrx AoMoB)) (nvrecre c <llpanrlaMr4 npeAocraBJreHr4fl KoMMyHanbHbrx

ycnyr coocreeHHllKaM I4 noJlb3oBarer-tlM noMerrleHr4fi s N,{HoroKBaprr4pHbrx AoMax r4 xlrJrbrx 4ouon),
(4anee - llocranoBJreHr4e flpanurelrcrna Ns 354);

- IoroBopoB, 3aKJIIor{eHHhIx yHvBepcr4TeroM c pecypcocHa6NaroquMr4 opraHpr3aqrlrMr.r, Ha

o6ecneqeHlle KoMMyHaJIbHbIMIT pecypcaMr4 - xonoAuoe (nnrrenoe) ao4ocHa6xeHrae r{ BoAoorBeAegr,re,

ropriree nogocHa6x enve v ororrneHrae, gJreKTpocHa6xeHrae;

- ycrar,a $elepalsuoro rocylapcrBeHHoro 6rogNerHoro o6pasonareJrbHoro yqpexAeHut
Bblcrxefo o6pa^:onauus <<JInneqrraft rocyAapcrBennrrft neAarorr,rqecrufi yHr{Bepcr.rrer uueuu fI.fI.
CeueHona-TsH-lllaHcroro) ;

- noKaJIbHbIX HopMarIBHbrx aKToB JIf|Iy rrMeHH n.|I. CenaeHosa-Txn-fUaHcKoro,
perynnpyrolIilrx Bolpocrr o6pa^:oBarenbHofi 4effeffiHocrkrLr MexAyHapoAHoro corpyAHr4trecrBa.

1.3 llpe4ocrauleHue KoMMyHanbnrrx ycnyr yHraBepcr.rrery pecypcocna6xaroquuu
opraHu3allnflMr4 ocyulecrBnfleTc . Ha ocHoBaHr.rr4 Bo3Me3IHbrX AO|OBOpOB, CO.4epXaIqr{X IlonoxeHl4r O

[peAocTaB J]eHr4u KoMMyHanbHbrx ycnyf .

2. IfoHsrrafl u coKparrleHr{n

2.1 . B Hacrorueu PernarrreHTe [crroJrb3y[orcr cneAyrour4e noHrrr4fl :

- "pecypcocna6xarculafl opraHn:aqraRrt - ropl{Al4tlecKoe nxqo He3aBrlcr4Mo or
opraHil3alll4oHHo-flpaBonofi $opvrbl, a raKxe Lr]F'Iir4BLr[yanrnrrft [peAnpr4Hr4MareJrb, ocyulecrBnrroilIr4e
rrp oAalxy KoMMyH anrHbrx pecypcoB (orr e4eurze crorrHhrx B oA) ;

- t'KoMMyHaJIbHbIe yc.nyrntt - ocyuecrBneur4e resrenbHocrr{ pecypcocHa6xarorqefi

opraHI43ariuu no noAar{e norpe6urergrr mo6oro KoMMyHaJrbHofo pecypca B orAenbHocrlr r4nr4 AByx 14

6olee u3 Hrtx s rlo6oN{ coqeraHldt4 c llenbro o6ecneqeHus. lnaronpilrrHbrx r'r 6esonacurrx ycronufi
I4cnoJIb3oBanvfr >KuIrbIX, HexI4JIbrx [oMerqenzft, o6rqero r4MyrrlecrBa B MHofoKBaprI{pHoM .{oMe B

cnyv.aflx, ycraHoBneHHbIX Hacrorlqvun flpaauraMvr) a raKxe 3eMeJrbHbrx yqacrKoB 14 pacnonoxeHHrrx

Ha HI,IX xIaJIhIx AoMoB (4orraonna4eurafi). K rorrauyHamuoft ycnyre orHoct4Tcr ycnyra no o6parqenr4ro c
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TB epAbrMr{ KoMMyHanbHbrMr{ oTXoAaMr,r ;

- "KoMMyHaJrbHbIe pecypcrrtt - xonoAHarl BoAa, ropsqag BoAa, oneKTpuqecKa.fl SHeprLrtr) r'ag,
TerIJIoBaiI SHepfI.Ifl' Te[noHocktreJlb B Bnne ropt.Iefi so.qH B olKpblTbrx cncreMax reulocua6>r<eH4tl
(ropfl'{ero no4ocna6Neuut), 6ltrosoft fa3 B 6arrouax, TBepAoe rorrJrr4Bo npv Hanwql{r4 rrer{Hofo
oToIIJIeHI'Is' ucloJlb3yeMble Ailfl IIpeAocTaBIIeHLIfl KoMMyHanbHbIX ycJlyr vr norpe6laeulre npa
coAepxaHl4l4 o6rqero I{MyIrIecrBa B MHoroKBaprr4pHoM AoMe. K KoMMyHanbHbrM pecypcaM
rIpapaBHI{BaIOTCt raK}Ke croqHble Bo.4bI, OTBOAI4MbIe IIo rIeHTpaJMOBaHHbrM CerrM I4H)KeHepHo-
TexHllqecKoro o6ecneqeHlat;

- ttqentpaJrl'I3oBaHHble cern LrH)I(eHepHo-TexHuqecKoro o6ecne.rennfl" - coBoKynHocrb
rpy6onponoAoB, t<outuyuuxaqzft v, Apyrux coopyNeuuft, npeAHasHaqeHHbrx Ailn 11oraqr4
KoMMyHaJrbHbIX pecypcoB K BHyrpI4IoMoBbrM r4HXeHepHbrM cr4creMav (orne4eHr4{ cror{Hbrx Bon r43
BHyrpr'tAoMoBbrx lrHxeHepnsrx czcrev).

lnoit a BpeMeHeM,HaqvHa;. c Koropblx cr{r4Taerc.fl, qro KoMMyHanbHaf, ycnyra rrperocraB rqercs.
c HapyrleHuflMu KalIecTBa, tBnrloTct :

a) laral4 BpeMt o6napyxennfl.ucnorHHTeJIeM Qarcra HapyrxeHr.rr KarrecrBa KoMMyHanrHofi ycryrn
BceM I4JII'I qacrvt lorpe6urelefi, yra:auHble u c[oJiHr{TeJreM B xypHane yqera raKrrx Sarcroe (nyurrrr
704, 107 rlpanun [perocraBJlenlrt KoMMyHanbnbrx ycJryr co6crneHulrKaM u norb3oBareJrflM
noMelqeHl{fi n usoroKBaprlrpHblx AoMax 14 xI4JIrIX 4ouon), (4anee - llocrauoBJreHr4e flpaezrenrcrna Jrlb

3sD);

6) latra Ir BpeMt AoBeAeHlt.f, norpe6ureneM Ao cBeAeHr4f, anapufiuo-Anc[erqepcxof cryN6rr
coo6uleuzx o Qarre Hapyruenrls KaqecrBa KoMMynamHoft ycrryrur, yKa3aHHbre r{crroJrgr4TeJreM B

xypHane perllcrpallzz coo6qeuufi norpe6urerefi, ecJrn B xoAe rrpoBe4euuofi B cooTBer crBuu c
Hacro.flullrM pasAenoM rlpoBepra raxofi Qarcr 6yaer ro,qrBepxAeH, B ToM qr{cJre no pe3ynbraraM
rIpoBeAeHHo[ excneprlr3bl (nynrr 108 flpanrzn fipeAocraBrretr4flKoMMyHanbHbrx ycnyr co6crnegHunau
I4 rIoJIb3oBareJIsM [oMeIIIeHLIft n vHoroKBaprI4pHbIX AoMax I{ xunbrx louon), (Aalee - llocrasoBJreHr,re
flpanzrenrcrsa ]l1! 3 5 D);

n) I,ara v BpeMt Harrara EapyrreHlzr KaqecrBa rouuyHalruofi ycnyrv, Koropbre 6;,;,nu
saSnxcrzpoBaHbl KoJIJIeKTLIBHrIM (o6n1e4orr,ronuu), o6rqurra (xnaprzpurru), r4HrrrBury2rnbHbrM
npa6opona yilera rrJII,I tIHbIM cpeAcrBoM r{3MepeHr4r, Koropoe [perga3Harrego Ans oryx qenefi 14

xcrlonb3yercs B coorBercrBl4ll c rpe6onalnvflMtr saKoHoAarerrbcrBa Poccuftcxofi (De4epaqraz o
eArrHcrBe LI3MepeHHfr, ecru yKa3aHHhre npvr6opn yqera rr cpelcrBa r43MepeHz.s cuoco6HEr coxpaHrrb
saQrzxcllpoBaHHrre cBeAeuuf, ;

r) rara u BpeMt Harraila Hapy[reHus KaqecrBa KoMMynanurofi ycnyfu, Korophre 651tm
saQurcczpoBaHbl B aKTe [poBepKrr KarlecrBa [peAocraBJr.f,eMbrx KoMMyHanbuhrx ycnyr, cocraBrreHHoM
norpe6areJleM B coorBercrBurr c [yHKToM 110(1) Hacrorrqrx llpanzn, B eJryqae ecnr4 HapyureHr4e
KaqecrBa 6rtlo rIoATBepxAeIIo B xoAe npoBepru Sarra HapylreH[s Kar{ecrBa KoMMyHalruofi ycnyrr4
uJrkr B pe3ynbrare rIpoBeAeHI4s gKcrreprr43br KarlecrBa KoMMyHanrHofi yclyru.
(ru. "r" BBeAeH llocrauonneHrleM llpanz:rerbcrBa p(D or 16.04.2013 N 344),



3. Ilopngorc IaHQoprvrupoBaHr,rs pecypcocHa6xarc ulux opraHu3 atryrtrt
nprr ycraHoBJr eHI,IH Qa rcra rrp eKparqeHuq np eAocraBJreHr{rr KoMMyHaJrbHbrx ycJryr.

3.1 fIpH o6uapyxennu corpyAHr.rKaMr.r ynrrBepckrrera npeKparleuuq npeAocraBreHr4q
yHI4BepcHTery KoMMyHaJIbHhIX ycJryr pecypcocHa6xarouluMr4 opranr43a\fiAMn (xolo4uoe (nurreeoe)
soAocHa6xeHr4e 14 BoAoorBeleHr4e, roprqee no4ocua6NeHr4e, ororrJreHr4e, gneKTpocua6xeuue), n r. u.
B cBt3rr c HapyllenvlflMvl (znqIz4eHraupr, aBapunvtu), Bo3HrzKrrrr{Mr4 B pa6ore cereft r4HXeHepHo-

TexHoJlorl4qecKoro o6ecneuenzl, corpyAHt4K r.rH$opnarapyer o6 3ToM Haqanbr{lrKa orAena
3KCnnyaTarll{n,

HaqalrnuK orAena gKcnnyarallur4 B Teqenrar4 oAHoro .i'aca c MoMeHTa fionyrreHvr ranSoptraqurz

o6.ssaH BrIIIoJIHI,ITI rlpoBepKy pa6oru crrcreM c rlenbro ycraHoBnenilr: flpeKparTleHrre npeAocraBJreHufl

KoMMyHanbHbIx ycnyr rlpol43olrlno B FpaHr4rlax gKcnnyararlrzoHHofi ornercrBeHHocrn yHr,rBepcr4Tera

unu IIeHTpaJII43oBaHHrrx cerefr HHxeHepHo-TexHoJrofr4qecKoro o6ecne.reur4r pecypcocna6xaroulzx
opraHrasaqufi.

B clyvae, ecnl4 npeKpalqeHu e npeAocraBilenvrs. KoMMyHanbHbrx ycnyr cBr3aHo c 3aMeqaHprflMr4 B

pa6ore cerefi I4HxeHepHo-TexHoJloft4rrecKoro o6ecne.{eHzs B rpaHr4qax 3KcnnyaraqzouHofi
orBercrBeHHocrt4 yHlaBepcl4Tera, HaqaJIbHIIK OTAena 3KC[nyaTaIIUU npI4HI4MaeT Mepbl no
BoccraHoBlleHuro pa6otocnoco6noctz, cBoeBpeMeHHo *tHQopnrzpyer o npr4rrnHax rrpeKparqeHr{t

[peAocTaBlreHr4fi. KoMMyH€uIbHbIX ycnyf 14 [plrHLrMaeMbrx Mepax B rpynne yHr,rBepcfiTeTa
(OBCJIyXIIIBAHIIE Jlfily> B MecceHAxepe MAKC. Ectru rpeKparrleHr4e npegocraBneHr4s

KoMMyHanbHbIX ycnyr cBs3aHo c pa6otofi IIeHTpanI43oBaHHbrx cereft B rpaHr,rqax oKcnnyaraqvroHuofi

orBercrBeHHocrl4 pecypcocHa6Naroqzx opraHr{3agnfr, HarraJrbHr4K orAena gKcrrnyararlr4r4 BbrnoJrHrer
gefr,crsus. corJracHo n. 3.2 Hacrorr{ero pernaMeHTa.

3.2He IIo3AHee 2-x (asyx) qacoB c MoMeHTa ycrauoBneunr Sarra npeKparqeHr4r npeAocraBJreHlrfi

KoMMyHanbHbIx ycnyr B rpaHI4IIax oKcnnyararlzonHofi orBercrBeHHocrr4 pecypcocHa6xarouux
opraHusaqufr, HaqaJILHI4K orAena eKcnnyaraur{r{ yBeAoMJrser o6 erou no rele$oHy anapufiHo-

IucrerrrepcKylo cnyx6y pecypcocHa6xarorqefi opraHr43arllrr4. Coo6uleHue o npeKparrleHvn
roultyHa"nrHofi ycnyrlr nu6o :F.apylrreHfiLr ee KarrecrBa, BbrrroJrHeHHoe Har{arLH[KoM orAena
sKcnnyaraql4l4 no tene$ony, rIoAJIexI4T o6ssarenrHoft perficrparllrrr anaprEfiHo-4ncneruepcxoft

cnyx6oft B coorBercrBr4r4 c n. 106 flocranosrenzx flpanlrreJrbcrBa 354.IIpu sroM Har{anbHr4K or.qena

aKclnyararJnr4B xoAe [epe4auu coo6qeHrzs o6s:aH Ha3Barb cnoz $alrzrvtro,nMs,rr orqecrBo, rouurrfi
aApec rloMelrleHl4xlsgannx/coopy)KeHl{fl, rAe o6HapyNeuo HapymeHr4e KarrecrBa rorrauyua-nruoft
ycnyru, 14 Br4E KoMMyHanHrofi ycJry I'r4. Co'rpy4nra x anapnftno-Ar{cfleTilepcKofi cxyx6br, B coorBercrBr4r4

c n. 106 llocraHosreHu.a IIpaBI,IreJIbcrBa354, o6-ssau coo6rqrrr HaqanbHr4Ky orAena oKcrrnyararlrlt4

cBereHltt o JII4IIe, [pIrHtBIrreM coo6rqeHue ($aunnzro, vtMs. 14 oruecrno), HoMep, 3a KoropbrM
3 ap err,r crpr{p oB aH o c oo 6rqeuu e, r.r Bp eMr ero p err{ crp arJprpr.

.{anHue cBeAeHn{ (o luqe, fipvHfiBrrreM nepBnqnoe o6parqeHr4e - $arvrumaro, uv.s. vr orr{ecrBo,
HoMep, 3a KoropblM 3aperplcrpl4poBano o6parqenue yHnBepcurrera) BpeMr ero perucrparJnw) Har{arbHr4K

orlena oKcnnyarallrrrl perkrcrpr4pyer r XypHane perlrcrpapkr orxnroqeHraft. Be4enue AaHHoro
xypHana ocyIrlecrBns,ercs, HarrarbHr4KoM orAena 3Kcrrnyararluu n 6ywaxHoM Br4Ae. Ooprrra )KypHana -
B npvnoxe:run I K HacrorrqeMy pernaMeHTy.

Tarxe nepBl4rlHoe o6parqeune Aonxno 6urs nanpaBJreHo HaqaJrbHr4KoM orAena gKc[nyarauru4:

a) n E4zHyro Ar4crerqepcKyro cnyx6y Jlnneqroft o6nacru;

6) ua nopran <<Pa:nnsaeru Jlzneqryro o6nacrb BMecre!> (o$rEqzanulrrft caftr fy6epHaropa
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Jftueqrcofi o6nacra).

B teqeHne 4-x 'Iacor c MoMeHTa nepeAarlz [epBr4qHbrx o6palrleuuitt s rncnerrrepcKyro cnyx<6y
pecypcocHa6xtarouefi opraHld3allrrl4, EAC, nopran <Pags[BaeM Jlrzneqxyro o6racrr sMecre!),
HaqaJIbHI'IK orAeJIa sKcnJIyaraIII4I4 KparKO pa3Merrlaer ur-r$opvrarlr4ro o HanpaBneHHbrx o6parqeuuxx n
rpynre yHr{Bepcurera <oECJIyXI4BAHI4E Jlfny)) B MecceHAxepe MAKC.

3.3 B coorBercrBhrv c n. 107. flocraHosneHur llpanvreJrLcrBa 354 n cryllae, ecnu corpyAHr{Ky
avapurtuo'gzcuervepcrcofi clyN6u I4cnoJIHI{TeJrr Lr3Becrnbr nprzquHbr HapyureHLrr KarrecrBa
KoMMyHtrnrHoft yclyru, oH o6ssau HeMeAneHHo coo6qurr o6 srorra o6pau{BrrreMycfl Har{anbHr4Ky
orAeJIa gKonnyaTalll'',r4 rr BbrroJIHIZTb COOTBeTCTByTOUyT OTMeTKy B X(ypHane pefr4cTparlnz coo6ul euuit .

3.4 B cry-9ae, ecnv corpy.(Hl4Ky anapuiruo-Ar4crerr{epcxoft cry>x6rr ua MoMeHT o6pauleuna
HaqaJIbHI{Ka OT.4ena gKCIInyaraIIVU He r43BeCTHbr npuq]rHbr HapyueHar KaqecrBa KoMMyHaltHofi
ycnyfrr, B coorBercrBvru c n. 104 llocraHosrenlar llpanzre.nrcrea 354, pecypcocHa6Narorqax
opraHl43allut o6ssaua B TeqeHI4e cyroK c MoMeHTa o6uapyxreHHr yKa3aHHbrx Saxron
npouuQopMl{poBarb yHIaBepcI4Ter o rlpl4qutax v npeArronaraevoft npoAonxr{TeJrbHocra HapyureHils
KaqecrBa KoMMyHanbHbIX ycnyr. Ha'IanrH[K orAena oKcrrnyararluu olszan [poKonTpoJrr4poBarb
BbIrIoJIHeHrIe AaHHoro rpe6onaHua. B cnyqae HeBbrrroJrneHr4r AaHHoro rpe6onaHua
pecypcocHa6xarouleft opraHl43auueir s ysraHoBneHuuf cpoK, Ha-rranbHr4K orAena sKcnnyaraur4r{
norroraBnvlBaer, o6ecuequsaer noArrvcalve y peKTopa r4 KouTponr4pyer orlpaBKy yrrpaBneHlleM
,4enaMl'r coorBercrBylouero [IrcbMeHHoro o6panlenr,rr B pecypcocHa6Narorqyrc opranr43arlurc.

4. BsanMo4eftcrrne c pecypcocHa6xarcrqvnuvrKoHTpoJrlrpyrcur,rMr,r opraHu3arlvrtr61

4.7 HaqanbHI{K orrena oKcnnyarallaru, B ilepr4o.{ c MoMeHTa nepeAar{r4 [epBr4rrHoro o6pauqeHua n
Al4cnerqepcKyro clyN6y pecypcocna6xaroqeft opraHn3arluu, E[C, ropran <<Pa:sr4Baev Jluneqxyrc
o6lacrr BMecte!>>, KoHTponl{pyer co6nroAeHae cpoKa noso6Honreur4r rrpelocraBrreHr4r KoMMyHalruofr
ycnyfu HaAnexarqero KaqecTBa, a r{MeHHo:

' [epephlB B oronJreHl4l4 AonycKaerct He 6oree r{eM Ha 24 ']aca B Mec.sq cyMMapHo, a
eAl4HoBpeMeHnrrfr [epepblB He AonxeH rlpeBhlluart 12,aacos. llpu 9ToM, ecnr.r reMneparypa Bo3Ayxa B
rIoMgIrIeHI{H HH}KO ycraHoBneHHhlx HopMarI4BoB, orolneHl4e AonxHo 6utr BoccraHoBreHo
He3aMeAnI{TenbHo;

' fopsrrgg BoAocsa6xenue: AorrycKa,erctl [epepbrB B rrpclocraBJrermrr ropxueli Bo.r[r,r 1r:
ooltcc rlcM Ha 8 qacon B Mcc.tu uyMMapno, a eArlHoBpeueuuuft uepepblB He AonlKeH rrpeBbrrrrart 4 uaca;

' xoJIoAHoe noAocsa6NeHlre: nepepblBbl B xoJro.quoM no4ocua6NeHlra AoirycKarorc.fl
ToJIbKo n anapuitublx cLITyaIIvIflx rr ronxHbl 6rrrs vrarcr4MaJrbHo KoporKr{Mu. Hopuarr.{BHbre cpoKa
BoccraHoBlreELrfl' orcyrcrByror, Ho ronxHbr 6urr pa":yMHbrMlr r,r oileparr4BHo ycrpaHeH;

I SJlerrpocua6xeHl4e: ilpaBuila rexHoJlofl4qecKofo npucoeAraHeHur K gneKTpt4rlecKaM
cerflM Lr Lpyr}'re HopMarI4BHbIe aKTbI ycra[aBrturBaror cpoKr{ ycrpaHeHr4x anapuit, Koropbre 3aBuc.flT or
cJroxH o crr4 u wausn a6 a;

B xNlrtx I4 colll4anburtx o6reKTax, K KoropbrM orHocflTcr o6pasonareJrbHbre opfaHr43arluu,
rIpI4opI'ITer orAaercfl MaKcI4MaJIbHo 6rrcrponay BoccraHoBJreHr4ro. [lurelruocrr lepepbrBa B

3neKTpocHa1xeuuu He AonlKHa rrpeBblllrars 24 qaca npv Harwr izr pe3epBHoro r{crorrHr4Ka ruraHr4fl H
72 \aca rrpr4 ero orcyrcrBrar4.

4.2 HaqanbHLIK orAena gKcrrnyaralll4I4 cBoeBpeMeHHo Sr,rxczpyer n Xypnane perrdcrpar\r4Lr
orKrlorleHuft uuQopMaIII4Io, Koropas [ocry[aer K HeMy c MoMeHTa orrrpaBKr{ fiepBpttruoro o6paqeuua
or npeAcraBureneft pecypcocHa6xarolqzx opraHr,r3aryui1 npeAcraBr4renefi EIC unuloprana.



4.3 B cJiyrlae, ecnl4 no l4crerreHr{r{ nepr4oAa, npeAycMorpeHHoro n. 4.1 Hacrorrqero perxaMeHTa (B

3aBwcr4Mocrl4 or Bkr4aycnyru), orcasauue ycnyr(ra) Ha4lexarrlero KarrecrBa ue no:o6HoB[eHo:

4.3.1 HaqaJIbHIaK or.qena sKcnJlyararlr4r{ B TerreHr.re oAHoro pa6ouero AH{ flouoraBJrr.rBaer,

o6ecneqnsaer [oAnI4caHrze y peKTopa v KoHTponzpyer ornpaBKy y[paBneHraeM AenaMr,r nprcbMeHHoro

o 6p arqeuur B p ecyp c o cu a6xaroqyrc opraur43arlr4ro.

O6parqeHze AonxHo coAepxarb IauSoprraaqnrc o6 o6crosrenbcrBax orKrrorreHr4r, TortHbrfi agpec
rloMerqeHl4xlsgaunxlcoopyxeHl{t, fAe o6napyxeHo HapyneHne KaqecrBa KoMMynalrHoft yclryr:|. BuI
KoMMyHanrnoft yclyrl4, HoMep 3atBKrI, [epeAaHHofi s AucnerqepcKyro cnyx6y pecypcocHa6xaroueft
opralj^bl3,ar\uv, KTo Ilpl4H.fln 3a-fiBKy (O.2.O., Aorxnocrr), BpeMfl Lr rpe6onauue BoccraHoBr4Tb

o6ecneqeru4e KoMMynansHoft ycnyroft c [peAocraBJreHr4eM yHr{Bepcrrrery ranQopMarluu o cpoKax
BOCCTAHOBTIEHVII,.

K o6pauleHl4ro Aonxen 6rttr npvnoxeH aKr o npeKparqeHr4r{ rrpeAocraBreHr4s KoMMyHanbHbrx

ycnyr ilnkr ilpe[ocraBneHl4{ KoMMyHaJrbHbrx ycnyr HeHalnexauero KarrecrBa. @opva aKTa * B

npr4noxenuu 2 t< HacroflrrleMy perraMeHTy.

4.3.2 Ha'raJIbHI4K orrena sKcrlJlyaraqzra zHQopMr4pyer HaqzrnbHr.rKa rzMyrrlecrBeHr{o-npaBoBoro
orAena o clrryallvt4, BrIIToJTHeHHrIX geft crnnrx.

4.3.3 HaqaJrbHI{K l4MylqecrBenHo-[paBoBoro orAeJra, Ha ocHoBaHrau rEnSopMarlukt, noryueHHofi
or HaqaJIbHI4Ka orAena gKcrlnyarauvu, [oAroraBnvBaer fi o6ecueqr.rsaer HanpaBneur4e B

Pocnorpe6Ha3op lI opfaHbl npoKyparyprr o6paqeHr.re c rpe6onaHraeM BbrrroJrnr{Tb npoBepKy r{ rpr,rHflTb
Mepbl. K o6parqeHraro [pI4KnaAbIBillorct AoKyMeHThr, lpeAocraBneHHhre HaqaJrbHr{KoM orAeJra
gKclnyarallkrvt - BbIKorIupoBKI4 I{3 Xypnana $ur<caqzz oTKJrrolreHnft, xonutt aKToB HarrpaBneHHbrx

o6panlenrfi no n. 3 Hacroxulero pernaMeura. Ecna orcyrcrBr4e ycnyr co3Aaer rp.rrMyro yrpo3y xr,r3Hr.r

H 3AopoBblo (otcyrcrnue orotlJleHufl npr4 orpr4rlarenbHbrx reMneparypax HapyxHotro nos4yxa),
corpyIHI4KaMI4 I4MylliecrBeHHo-npaBoBoro orAena B TeqeHr4e 4-x (verrrpex vacor) c MoMeHTa

nonyqeHflt nH$opvlaql4l,I or HaqaJIbHI4Ka orAena gKcnnyararlnu, noAfoTaBnr4Baercx o6parqeHr,re B

reppr4Topr{aJrbHbre opraHbr Mr{C.

4.3.3 llo4rnepxAeHl4eM Sarra or[paBKr4 o6panleHr'rft ynpanteHraeM AenaMr4 trr.rcrMeHHofo

coo6rleHIzq -fiBrterct BHeceHI4e 3aperrrcrpr{poBaHHoro o6panleunx c ct4creMy DrreKTpoHHoro

IoKyMeuroo6opora yHraBepcr4rem IEJIO Web.

4.4fIocrc ycrpaHeHllfrrrpr4rrrrr Hapy[reHlr.{ KairecrBa KoMMyHanruoft ycryrr4, HairaJrbHr4K orAena
3Kc[nyaraUun o'ssaT yAocroBepnrbcfl. B ToM, qro yHr{Bepcr4Tery rrpeAocraBrrercs KoMMyHanbHair

ycrtyra Ha.4Jle)Karrlefo KaqecrBa B Heo6xo4zl,torr.r o6seMe. ,{aHnrrfi Sarr Qzrcapyercr n Xypnane
perrcrpaUHI4 otrffoueHnfi, un$opvraqrar 4y6nupyercr n npooranruoft rpyrfle yHr{Bepcr4reTa

( OE C JIyXVIB AHI4E JIf lly )) B M e c c eH A)K ep e MAK C .

5. BsauMoAeficrsple c o6yuarorqnuprcs,nx poAr.rreJrffMtr u o6rqecrBeHHocrbro

5.1 Vupan.ueuze Bocnl4TaremHoft vt coquamHofi pa6orur, npecc-clyx6a ocyuecrBn-{ror
nnQoprr,rnpoBanl4 e o6yuarorquxc . Lr I4x poAr4Terefi o cJroxr4Brrreficx curyagilu, rrpvrnvtMaeMbrx Mepax n
npeAnonaraeMblx cpoKax soso6HosreHlas oKa3aHvr yclyr(ra). Zn$opl,raqzro rnfl pa3MerrleHr.rt

pa6orHurarra Vnpaueuur Boclrr4Tarenrsoft fi coqiaalruoft pa6orrr, npecc - cnyx6e



Ilpc/locTaBJlrlC'f IItlLIilJI I)llH l( ()'l'l(CJIa ')KCllJlyil'fill th H. [4t trllOpwett 1nr /(OJ'rilgra COIep711 aTb r(pa1Kyro
xpolloJlo|llto c06l,l1'l4ii, t<clvy 14 l(ot)(tl IIauptluJtlJIr..rcb coo6rrlotu4r, 14Hyrc 3ailpa111r4BaeMyro 11pecc-
cJryxooft r.{r r(l)opMar tH to.

5.2IIpn tieo6xo/(t4Moc'r'h, I] coo'r'Bc'r'c't'ttvt4 c yr(a3arrHcM pcKlopa, npecc-cnyx6a o6eciler{r4Baer
B3ar.4MO/{cilC'fBHC C ilOBOC't'rrr)rMt4 14rr(l)opMartnorrrrbrM14 rrop.l.zlJraMh:

a) c rlc,rtsto IIpHIlJtc,tcut'tt BrrHMelrrHl r( cJlo)r(hnrrrckas cvl'rvawu

6) :arr1n'r'r't pettyrattHh yu14ncpc14T'c'r'a H onpoBcp)r(errHrr rro/locloBepnofr zucpopuaqrzn.

5.3 iloc,rrc yc'fpeutettHtt lrpr4tn4u Ilapyrrrelrr4q KaqecrBa KoMMyHaJrsuofr ycnyfr4, [pecc-cnyx(6a
uu(topn,lrapycr o6 3l'ov o6yrlarorrlt4xcr t4 vx po)\t4.rc.lrcfi.

6. I Io:tloloBKa r< cylc6rrr,lnr pa:r6uparcr'rbcrBaM

Col'pylltlrarcanara nMyu(cc'fBorrro-lrpaBoBolo o'r'l(eJra B r.(eJrflx noAr-oroBKI4 K

cyllc6 r r r,r N,r pas6 r.r pa'r'ciU,c'r'r]aM r r poBo/l n.rcrr cJt cr'lytoil 1al pa6o.ra:

- ocylltecl'BJltlol' c6o1l /loKa:]ui-t'cJIF,crn ucrrpeAocl'aBJlenHq rlpeAocraB nell1^fl
rlpc/locrall)tcttt4s ycilyt' rrura/(Jlc)Karrlelo Kaqccl'Ba (arcr.u, flepenr4cKa,
Pocrr o'rpe6r r a/l:lopa, il r r br c n,t a.le p rz a.l r r,r ) ;

- l]l,lllOilllflCl'Cfl pac'lcl' ylrlCp6a;

- rrpollo/IH'rcl rrpc.fcrr3t4orrrritl pa6ora;

- coc't'aBJr'c]'c'I 14ct(otloc 3arrBJlcHHC.

Pa:pa6o'l'auo

llpopcx"rop uo yrrpaBJtcntlro pccypcaMH

Irarralrr)lrHr( AXy

B03MOXTHLIM

ycnyf ktJ]vr

3AKIIOqCH14'

A.Z. Kosanes

Col';racosarro

I{aqa:rsrrurc VIIIO ,fu I,I.B.Euxona
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MI,IHI{CTEPCTBO IIPOCBE IU EHI4fl
POC CUIZCKOIZ OEAEPAUI4II

OEAEPAJIbHOE TOCYAAPCTBEHHOE EION)I(f,THOf,
OEPA3OBATEJIbHOE YqPEXAEHI,IE BbICtUETO OEPA3OBAHTI.fl

drr,rflErlKr,rfi f o c yAAP c rBB HHbrIz
IIEAAT OrlrqE c rulrz )rH?IBEpctITE T

IIMEHII fI.[. CEMEHOBA-TflH.IIIAHCKOIO>
(Jlfny r.rMeHr.t II.II. Ceueuoea-TqH-IIIaucrcoro)
Jleuuua yil., A. 42, r, Jlutet\rc, 398020, poccrq

ren (47 42) 32-83-03 Qarcc (47 42) 32-83-33
E-mail: rector@lspu-lipetsk.ru, http:i/tspu-lipetsk. ru

oKlro 02079s43 OfpH 1024840852717
vr}IH / KIrII 482s008103 / 48250100r

J\b

rrpeAocTaBJreHHfl
r. Jlnneux
Hacrosqzft aKT cocraBJreH no Qaxry npoBepKn lpeAocraBreHa.s
KaqecTBa / oTCyTCTBt4.rr yoJryr no: (yKa3aTb
BoAocHa6)KeHze, gJreKTpocHa6)KeHze H T.A.) no aApecy:

Kounccus B cocraBe:

flputroctceuue2 rc P eenqM ea my deilcmauu
compyduuxoa Q|EOV BO dlfily uueuu Il.17.
C eueu oa a-Tnu- ll-l au crcozo D npu npeKpquleHuu

np ed o cm aen e H ufl K oMMyH arr b H bt x yclye
p ecypcocu a6crc qpuluMu ope qHu3 ayutt M.u

((_)) _20 f.
KOMMyHiUrbHbrx ycJryf HeHaAJre)Karr{efo
rty)KHoe : oToI]IeHHe, rop.ruee/xoloAHoe

4p,

Anr nponeprcu
KOMMYHAJIbHbIX YCJIYT HEHAAJIET(AUETO KAIIECTBA / OTCYTCTBI|q YCJIYT

- npeAceAaTer.fl
'I{ICHOB KOMI4CCUU:

HaqrurbHl4Ka OTAena SKCrIJIyaTauprH

Korvrrzccus ycraHoBrzJra :

(Daxruqecxoe cocro{Hue: Orc;,'rcrnue ycrryru / npe4ocraBJreHr4e
(nyxuoe noguepxnyrr).

flepzo4 orcyrcrBz.{ / nepe6oen: c : <

ycJIylI4 HeHaAJIe)KatUefO KaLIeCTBa
,1

20 r.20r.no:<

3auepu u rroKa3aHn.a npra6opor (npu uatuuuu):
TeMneparypa B )KlrJroM noMeqeHr4r4 cocraBJrrer l6o C npu HopMe

?Icno.[rgosaHnrre r,rHcrpyMeHTb/nptt6optr: fHarnanue,

He MeHee 20'C)

HoMep npu6opa,

(uanpuuep,

nonepxuj

3axmo.reHue KoMuccar4 :

@axr nenpeAocraBJreHux (npe4ocraBrreHufl. ycJryr HeHaAJrelxarrlero
noATBepxAeH/He [oATBepxAeH.

Hac'toxllui't aKT cocraBJreH B AByx 3K3eMlJrf,pax.

llpe4ce4areJrb KoMnccrr H
rfueHrr KoMr{ccH}l:

Kar{ecrBa) KoMMyHuurbuoft yclyru


